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Nicor Gas is now part of Southern Company



Nicor Gas Profile

Largest natural 
gas distribution 
company in Illinois

17,000 sq. mile 
service area

2.2+ million 
customers

650+ communities 
served

34,000-mile gas distribution 
system



What is Investing in Illinois?
• Nicor Gas is increasing the level of infrastructure 

improvements on its system
– The Natural Gas Consumer, Safety & Reliability Act is the 

law that allows us to make certain infrastructure 
enhancements

– The multi-year program began in 2015



What is Investing in Illinois?
• The infrastructure enhancements include:

– Replacing hundreds of miles of aging natural gas 
pipeline

– Replacing storage systems to help us supplement 
natural gas supplies in the winter

– Refurbishing stations 
that regulate natural gas 
pressure



Benefits of Investing in Illinois
• This program benefits our company, customers and 

the communities we serve by:
– Upgrading infrastructure that will enhance safety 

and reliability
– Improving customer convenience and reducing need for 

future repairs
– Enhancing capacity



Benefits of Investing in Illinois
• Additionally, we anticipate the infrastructure 

improvements throughout our territory will support:
– New business development spurred by an improved, 

modernized infrastructure
– Increased business activity driven by the heightened 

demand for goods and services 
– Job creation as a result of an expanded need for 

employees, contractors, vendors and suppliers



What Investing in Illinois Means for our 
Customers
• If a property is going to be affected by our 

modernization efforts, we will contact customers
– Letters and newsletters
– Door hangers and yard flags
– Face-to-face

• Our employees and contractors wear identification 
badges



What Investing in Illinois Means for our 
Customers
• “Qualified Infrastructure Charge” appeared on bill in 

March 2015
– Cost-controlled adjustment not to exceed an annual 

average four percent of delivery charges
– All customers are impacted by the adjustment
– The amount may change from month to month based on 

consumption and the investment we make under the 
program 

• The amounts billed are filed monthly with the Illinois 
Commerce Commission



Investing in Illinois Communication Pieces

Sample Customer Newsletter Sample Bill Insert



Nicor Gas is proud to be Investing in Illinois

Questions?
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